Sun  plans  to  buy  thin-client  vendor  Tarantella,  which 
has  been  losing  both  money  and  users. 


COMPUTERWOftLD 


KNOWLEDGE  CENTER 


Leaders&Laggards 


■  Surprise:  Health  cane  is  one  of  the  most  aggressive 
industries  in  adopting  wireless  technologies, 
while  the  financial  services  industry  has  been 
sluggish.  Profiles  of  five  vertical  markets  begin  on  page  .W. 


Global  Needs  Propel  Product 
Life-Cycle  Management  Efforts  r 


Sarb-OxAdds 
To  Cost,  Length 
Of  IT  Projects 

Internal  controls  requirements  lead  to  more 
quality  assurance  assessments,  testing 


SOX  has  added  Ihal  all  back.' - 


Office  to  Become  Front-End 
Option  for  More  App  Users 

Enterprise  vendors,  I 

Microsoft  agree  to  ^ 

~  Supply  chain  manage- 


It’s  a  win-win-win.  Print,  copy  and  scan  in  brilliant  color, 
at  amazing  speed.  The  Xerox  WorkCentre*  C2424.  Finally,  a 
24  ppm  networked  color  multifunction  for  under  $3,000. 
Xerox  Color.  It  makes  business  sense. 
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Sprint,  Microsoft  Team  on  Wireless  Location  Service 
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nil] j.mh:h  Nasdaq  CIO  Confirms  Move 
SSttSir  To  Open-source  Instinet  Apps 


the  front-end  interface. 


How  does  all  this  consolida- 


play  into  It?  At  one  end.  there's 
reduced  fragmentation  across 
the  industry  in  terms  of  market 


there's  no  competition.  There's 
still  a  relative  ease  of  entry  in  the 
industry  for  new.  efficient  com- 

gies  to  come  in  and  keep  existing 
time,  it  s  allowing  the  industry 


Sun  to  Buy  Struggling  Thin-Client  Vendor 


I’lans  to  integrate 
Tarantella  with 
Solaris.  Sun  Ray 


calendar  year.  The  glaring  dif-  the  technology,  though  **li  all  terested  in  Tarantella's  man 

\  Terences  in  performance  con-  depends  on  what  Sun's  inten-  |  agement.  provisioning  and  re- 

tinued  during  the  most  recent  lions  are.  and  that's  not  de-  porting  capabilities  than  in  its 

In  addition,  some  of  the  ref-  Sun  expects  lo  complete  th. 


NEWS 


EBB 

Compuware  to  Buy 
Adlex  for  S36M 


Cisco  Q3  Revenue 
Rises  by  10% 


CA||  Tlir  UADI/  HOT  technology  trends,  new  product 

UN  inLIVIAiiii  NEwsAND,NousTRYBuzzsYMARKHALL 
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COMPUTERWORLD 


Don’t  Mss 
\bnr  Chance! 


COMPUTERWORLD  ""  “ T" „ 

Nominate  an  outstanding  U 
leader  for  Computerworld’s 
Premier  100  ULeaders 
IT  LEADERS 2006  2006  Awards  program 


Deadline  for  Nominations  Is  May  31 

Go  online  to  nominate  an  IT leaderatcomputeneoi1d.com/p1OOnominalionsor0Oacidjrka342O. 
Questions?  Contact  ib  by  e-mai  at  premier100@compiitefworid.com. 


«  NEWS 

IBM  Buys  Open-source  Vendor 

Gains  Gluecode’s  low-end  appUcation  |  “KSST  I  “^““.op- 
server  to  complement  WebSphere  WebSphere  reach  . . .  down  to  mem  Corp.  hi  1995.  Under  the 

the  lower  end  of  the  market."  Gluecode  model,  IBM  can  use 

source  projects  and  source 

“The  potential  is  there  now 
to  expand  greatly  with  access 

gration  burden.  We’re  talking 
about  just  about  any  project 

Check  Point  Unifies  Security  Management 


Windows 
Server  System 


Microsoft  Exec  Says  No  Big 
Licensing  Changes  on  Horizon 


Pricing  VP  defends  vendor’s  Software 
Assurance  program,  touts  renewal  rates 


You've  got  more  and  more  data  stored. 

(That  means  you've  got  more  and  more  data  at  risk.) 


« 


* 


369“ 


477986  Microsoft  70981 


Storage  Solutions  Y01 


NEWS 


WORK 

FOR  THE  MOBILE 
WORKFORCE 
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EXECUTIVE 
BRIEF  NGS 


Grid  Computing 

There  are  early  adopters  in  the  financial  services  industry,  but  grid 
computing  has  a  way  to  go  before  it’s  in  the  corporate  mainstream. 


STRATEGIC  INSIGHTS  FROM  THE  EDITORS  OF  COMPUTERWORLD 


Grid  101 


me  way  the  U.S.  electric  power 


introduction 


Oracle  Grid 

All  Your  Databases 

In  a  Grid 

>/  No  wasted  capacity 

>/  No  wasted  money 

/  No  single  point  of  failure 

Oracle  Grid 

It's  fast...  it's  cheap... 
and  it  never  breaks 

ORACLE 

oracie.com/grid 
or  call  1.800.633.0753 

NetworkWorldB 

TECHNOLOGY  TOUR  AND  EXPO 


This  Free  Event  is  Coming 
to  a  City  Near  You 

SANTA  ANA,  CA  June  7.  2005 
SAN  FRANCISCO,  CA  |une  9,  2005 
WASHINGTON,  DC  June  19.  2005 
DALLAS,  TX  June  16,  2005 


learn  the  top  10 
lessons  essential 
to  VoIP  success  - 
here  are  5  of  them 

10.  How  to  present  a  VoIP  initiative,  in 
dollars  and  cents,  that  gets  your 
boss  on  board. 

9.  The  myth  behind  VoIP  cost  savings 
you  can’t  afford  to  ignore. 

8.  How  to  avoid  painful  gotchas  when 
benchmarking  and  managing  your 
network. 

7.  Simple  truths  about  adding  real-time 
collaboration  applications  to  your 
converged  infrastructure. 

6.  How  to  accurately  predict  if  your 
company  will  see  top-line 
improvements  from  converged 
applications. 

...and  5  more  at  the  event! 


APC  ^concoro 


VoIP 

CAPITALIZING  ON 
CONVERGENCE 
Are  you  ready  for  VoIP? 

save  $500,000 

how  leading  edge 

convergence  =  collaboration 

5  steps  to  making  it  work 

keeping  up? 

75%  already  use  VoIP  time  to  get  in? 


oin  Johna  Till  Johnson,  President,  Chief  Research  Officer  and  Founder  of 
Nemertes  Research  and  leading  solution  partners  at  this  Network  World 
F  Technology  Tour  and  Expo. 

The  VoIP  revolution  has  arrived  as  fast  as  management  is  demanding  you 
:e.  Whether  you're  in  it  knee-deep,  or  just  starting  to 
he  place  to  be  for  the  answers — indeed 


the  questions — you’ll  need  to  make  the  most  of  a  future  that's  decidedly  now.  You'll  gain 
valuable  lessons  and  practical  solutions  through  real -word  data  and  case  studies  from 
leading  companies  and  front-line  colleagues  who've  successfully  deployed  converged 


Register  now  at  www.networkworld.com/VS5CWA 
or  call  Dori  Smith  at  1-800-643-4668 

PRESENTING  SPONSORS 

BLr  — sasas  O  ©ShoreTel 

EXHIBITING  SPONSORS 


NetSCOUt  @1  RACKETEER 


COMPUTERWORLD 

n 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


MOBILE  & 
WIRELESS 


NEWS 


JL 


Server  Break-ins  Linked  to  Year-Old  Cisco  Hack 

Theft  of  source  code  I  aPPears  10  ^ve  Stopped."  said  Bill  1  Sweden  and  will  continue  to  work  w 

prompts  Wide  probe  Officials  with  the  Metropolitan  David  Cook,  a  Cisco  spokesman. 


Microsoft  Unveils  Win  Mobile  5.0 

Gates  also  confirms  new  i 
Office  delivery  for  ~06 


Overheated? 

Plug  In 
The  Simple 
Solution.  __ 


►  #1  in  portable 

air  conditioning  / 
for  wer  30  years  / 

►  The  only  ( 

portable  air  ^ 


at  Directions  on  Microsoft  Inc.  Still 
Microsoft  should  provide  more  details 
to  the  general  public  on  its  product 
plans,  he  said.  ©54337 
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OPINION 


Badge  of  Honor 

A  SOMEWHAT  OBSCURE  Internet  security  even  say  “nobility'  - 
outfit  in  San  Diego  called  Anonymizer  ^"OBymi2‘7 

made  news  last  week  by  coming  out  with  diateiy  after  vu.  for 
a  product  that  safeguards  users  of  the  company  put  a  front 

Firefox  browser  against  things  like  spy-  ^t^fp^lwe 
ware  and  phishing,  which  bad  guys  can  use  to  steal  their  anonymity,  and 

your  identity.  Joining  forces  with  Anonymizer  was  ed  25.000  tips  within 

clearly  a  smart  move  on  the  part  of  The  Mozilla  Or- 
ganization,  distributor  of  the  open-source  browser,  er  s  work  in  coiiabor 


MICHAEL  H.  HUGOS 

Architects 
And  System 
Builders 

THE  NEW  profession  of 
system  building  can 
benefit  greatly  from 


the  wisdom  and  experience  of 
ture.  I  have  already  remarked  that  as  I 


lilt 
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Badge  of  Honor 

Asomi  what  OHSd'Kh  Internet  security 

outfit  in  San  Diego  called  Anonymizer  I'.sm"!] 

made  news  last  week  by  coming  out  with  •>  u.  iw 

a  product  that  safeguards  users  of  the  . .  r>"  1 

Firefox  browser  against  things  like  spy-  !wi- 

ware  and  phishing,  which  bad  guys  can  use  to  steal  iiu-,r.m.>mmin.  .mj 
your  identity.  Joining  forces  with  Anonymizer  was  «•  f^-'ioo  nr- » ithin 

clearly  a  smart  move  on  the  part  of  The  Mozilla  Or-  dri'hl^ifiiuTbidttt 
ganization.  distributor  of  the  open-source  browser,  ,.r-s  «■,'«*  in  miiabut 


seems  to  be  intentional.  rhe  outfit  is  whose  information  is  being  covertly 
located  in  a  nondescript  office  park.  gathered,  you  probably  don't  consid- 


that  people  can  click  on  to  anonv- 

cessed  through  in-country  ISI*s. 
“We’re  punching  holes  in  the  Chi 


Come  to  think  of  it.  I  guess  it's  no 
ing.  O  54342 
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Architects 
And  System 
Builders 


Tllf  NKW  profession  of 
system  building  cun 
benefit  greatly  from 
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CheckFree  Corporation  powers  millions  of  financial  transactions  daily  for 
thousands  of  financial  institutions.  As  home  to  one  of  the  world's  largest 
databases,  they  needed  to  reduce  their  cost  per  transaction  while  maintaining 
performance  and  quality.  So  they  conducted  a  stringent  benchmark  test  of 
an  IBM  solution  stack  including  Red  Hat  Linux  9,  IBM  DB2,  and  J2EE  against 
a  Microsoft  solution  featuring  Windows  Server”  2003,  SQL  Server” 2000, 
and  the  .NET  Framework.  Because  the  Microsoft  stack  delivered  14%  faster 
transaction  rates  and  24%  better  TCO,  CheckFree  chose  the  Windows*  platform 
for  the  next  generation  of  their  Investment  Services  platform. 

To  get  the  full  case  study,  other  case  studies,  and  other  third-party  findings, 
go  to  microsoft.com/getthefacts 
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Windows 
Server  System 


INTRODUCING 

MULTI-MULTI- 

TASKING- 

TASKING. 


f  a  new,  instantly  accessible  worid  of  frictionless  commerce.  A  world  we  pioneered.  Over  a  single  IP 
be  seamlessly  converged  and  totally  secured  over  Global  Crossing  IP  VPN,  VoIP,  Videoconferencing'" 
moments  away  from  your  offices,  your  sales  staff,  your  partners  and  anywhere  in  the  worid  managed 


BAL  VILLAGE. 


OWNED,  CONVERGED,  GLOBAL  IP  NETWORK. 


by  engineers  and  support  staff  who  understand  what  customers  need.  And  you  can  have  this  new,  accessible  world  without  changing  a  thing 
in  the  infrastructure  you  have  in  place  now.  Sound  too  perfect  to  be  true?  Ask  the  40%  of  the  FORTUNE  500'  companies  we're  doing  business 
with  today.  The  New  Global  Village.  It's  time  you  moved  in.  For  more  detailed  information,  point  your  browser  to  globalcrossing.com. 


#  Global  Crossing* 
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TECHNOLOGY 


DON’T  LET 
SPYWARE 
SABOTAGE  YOUR 
ENTERPRISE. 


TECHNOLOGY 


BRIEFS 


Pegasystems 
Unveils  BPM  Suite 


Db4o  Database 
Upgrade  Debuts 


Microsoft  Releases 
Second  Beta  of  R2 


Dell  Offers  New 
LAN  Switch  Line 


Gored  by  Longhorn 


Wm 


WE  KEEP  YOUR  PEOPLE  MOVING 
WITHOUT  SHAKING  THINGS  UP 
AT  THE  OFFICE. 
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MANAGEMENT 


EVENTS 


FT  Security 


Customer 

Relationships 


IT  and  Business: 
Stayin’  Aligned 


I  JUST  RETURNED  from  a  conference  for  CIOs, 
where  one  of  the  main  topics  was  the  elusive 
quest  for  IT-business  alignment.  It  is  not,  of 
course,  a  new  challenge.  Good  CIOs  have  long 
been  chasing  business  leaders,  trying  to  forge 
better  working  relationships. 

The  goal  of  IT-businesses  alignment  is  to  help  the 
organization  reach  its  goals  by  improving  the  outcome 
of  IT  initiatives.  A  poorly  aligned  IT  organization  is 
one  that’s  unable  to  respond  to  the  needs  of  the  busi¬ 
ness  (which  change  all  the  time,  by  the  way). 


companies'  business  processes.  |  leaders  spend  80%  of  their  budgets 

(and  the  likelihood  was  probably  equal  activities,  there's  no  energy  left  to  pur- 
to  that  of  winning  a  coin  toss),  today  ,  sue  real  alignment. 


rigid  and  inflexible.  The  result?  IT  (the  i  key  part  of  IT-busincss  alignment  is 
organization)  appears  to  be  out  of  align-  for  the  business  to  be  able  to  use  IT  to 
ment  in  a  big  way  because  of  IT  (the  achieve  its  goals.  The  business  can’t 
technology).  do  that  if  IT  is  off  rewriting  a  general 
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IT Security 


IT  and  Business: 
Stayin’  Aligned 

I  JUST  RETURNED  from  a  conference  for  CIOs,  ledger °r  buildin8  a  bet» 

,  _  _  .  .  ,  system.  Don  t  overdevcl 

where  one  of  the  main  topics  was  the  elusive  tions.  ifits  mOTly ,  ^ 

quest  for  IT-business  alignment.  It  is  not,  of  payroll  or  order 

course,  a  new  challenge.  Good  CIOs  have  long 
been  chasing  business  leaders,  trying  to  forge  one  conference  atten< 

better  working  relationships. 

The  goal  of  IT-businesses  alignment  is  to  help  the  points,  it  was  going  to  a 
organization  reach  its  goals  by  improving  the  outcome  lio"‘‘°“ars“d  take  mo 
of  IT  initiatives.  A  poorly  aligned  IT  organization  is  ILka  JS  iookutel 
one  that’s  unable  to  respond  to  the  needs  of  the  busi-  autyoftbe  system  and  r 
ness  (which  change  all  the  time;  by  the  way).  wmZE 


og.  With  that  understanding, 
e  to  reduce  the  scope  of  the 
about  400  function  points. 


fit?* 


Some  industries  are 
racing  ahead  with 
wireless  applications. 


Leaders& 


SPECIAL 


REPORT 


KH0WIED6E  CEHTEB  MOBILE  t  WIRELESS 


Health 


Reducing  Medication  Errors 


Doctors  and  PDAs  proved  a 
good  match,  helping  give  the 
industry  an  early  lead  with 
wireless.  By  Heather  Havenstein 


Wearable  Tech 


TECHNOLOGY 


.and  then  there’s  Intel*  Centrino"  mobile  technology. 

Intel®  Centrino”  mobile  technology  for  laptops  is  designed 
from  the  ground  up  to  make  anything  else  feel  limiting.  It  delivers 
outstanding  mobile  performance.  It  enables  great 
battery  life  in  a  new  generation  of  thin,  light,  wireless  laptops.  And  you 
don’t  need  cables  or  wireless  cards  to  keep  your  users  connected* 

Laptops  to  really  mobilize  your  workforce: 
intel.com/business. 


Intel. 


MWWI£P6t  CENTER  M0BM1  &  WWELESS 


Financial 

Services 

The  industry  lags,  but  early  users 
attract  new  customers  and  tackle 
security  issues.  By  Lucas  Mearian 


KH0WIED6E  CEHTCR  MOBILE  &  WIRELESS 


KNOWLEDGE  CENTER  MOBILE  &  WIRELESS 


Call  800-762-2977  for  more  information  on  this 
and  other  email  sponsorship  opportunities! 


job-  seeking  and  career 
enhancement  advice. 


Read  about  IT-related 
issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 
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RESOURCES 


How  to  Contact 

COMPUTERWORLD 


No  End  in  Sight 

THE  last  time  WE  HEARD  from  Nicholas  Carr,  in  2003, 
he  was  pitching  the  idea  that  IT  doesn’t  matter  [Quick- 
Link  38477],  Now  he’s  back  with  an  article  in  the  spring 
MIT  Sloan  Management  Review  called  “The  End  of  Cor¬ 
porate  Computing.”  Carr  seems  to  have  learned  some¬ 
thing  in  two  years:  You  don’t  get  high-dollar  consulting  gigs  by 
telling  potential  clients  that  their  products  and  job  functions  don’t 
matter.  So  now  he’s  taking  a  100-year  view,  saying  the  end  of  corpo¬ 
rate  computing  could  take  a  lonnnng  time.  He’s  also  getting  behind 
vendor  pitches  for  grid,  on-demand  and  utility  computing. 

Trouble  is,  he  still  doesn’t  understand  much  about  IT. 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

No  End  in  Sight 

THE  last  TIME  WE  HEARD  from  Nicholas  Carr,  in  2003, 
he  was  pitching  the  idea  that  IT  doesn’t  matter  [Quick- 
Link  38477].  Now  he’s  back  with  an  article  in  the  spring 
MIT  Sloan  Management  Review  called  “The  End  of  Cor¬ 
porate  Computing.”  Carr  seems  to  have  learned  some¬ 
thing  in  two  years:  You  don’t  get  high-dollar  consulting  gigs  by 
telling  potential  clients  that  their  products  and  job  functions  don’t 
matter.  So  now  he’s  taking  a  100-year  view,  saying  the  end  of  corpo¬ 
rate  computing  could  take  a  lonnnng  time.  He’s  also  getting  behind 
vendor  pitches  for  grid,  on-demand  and  utility  computing. 

Trouble  is,  he  still  doesn’t  understand  much  about  IT. 


In  -End.-  Carr  compares  IT  to  electrical  gen-  i  IBM  to  found  EDS.  (The  idea  wasn’t  even  new 
eration  100  years  ago.  He  lovingly  detail*  how  |  then:  ADP  had  been  a  payroll  data -processing 


VeriSign. 

Where  it  all  comes  together. 


Oracle  Applications 

On  Demand 

E-Business  Suite 
$150  Per  User/Month 


Your  ERP  and  CRM  applications  run 
on  our  computers  in  our  data  center. 


ORACLG 


oracle.com/ondemand 
or  call  1.800.477.6237 


